IMPUJIOXKEHHUE 1

YTBEPX/IEHO Ilpukaszom
Hupexropa MBYK «KJIIT «Oxtabpe»
Ne 78/1 ot 31.10.2024r

IMo10:xeHne

00 OKa3aHUH IIATHBIX ycayr
B MYHHIHOAILHOM 010/7KeTHOM YUpeRIeHHH KyIbTYPhl
«Kynbrypno-gocyrosurii gentp «Oxrsadpn»

1. O0mme moaokenns

1.1. TTonoxenne 006 OKa3aHHM IUIATHBEIX YCJIYT pa3paboTaHo B COOTBETCTBHH ¢
I'paxxmanckuM  KomekcoM Poccuiickoii Oenepanun, DBromxeTHEIM KojekcoM PoccHiicKoi
Oenepanun, 3akoHoMm Poccmiickoit @enepaumu «OCHOBEI 3aKOHOAATENLCTBA Poccuitckoii
OQenepann 0 KyneType» ot 09.10.1992 roma Ne 3612-1, IlocTaHOBIEHHEM a/MHHACTpALAH
ropona Psasanu Ne 395 ot 03.02.2012r., YeTaBoMm. :

1.2. Hacrosimiee ITonoxenne onpenensieT BUABI ¥ MOPAIOK IIPEIOCTABIEHHUS LIATHEIX yCIyr
B MYHMIMIATHHOM OIO/UKETHOM YUPEKACHHH KyabTypbl «KynbTypHO-TOCyroBsii LeHTp
«OKTAOpPE» (Haiee - YupexaeHue).

1.3. s nenelt nactosmero ITon0XKeHHs UCIONB3YIOTCS CISAYIOLIHE OCHOBHEIE TTOHSITHSL:
IlnaTHBle YCAYTH - NeATENLHOCTh, HANPABICHHAsS HA OKA3aHHE YCIYT, OCYLIECTRISIEMAas CBEpX
(uHanCcHpyeMBIX 3a CYET cpecTB OrOUKETa TOPOA, & TAKKe APYTHE YCIYIH, IIPENYCMOTPEHHEIE
VYeraBoM YupexieHus.

IoTpebuTesns - OpraHU3alis WK MPAKIaHAH (POJUTENH, 3aKOHHEIE NPEJICTABUTENH ), UMEIOIITHE
HaMepeHHe TOJTYIHThE YCIyTy.

3aKa34HK - IOPHMYECKOE WK PUIHIECKOE K0, 3aKa3LIBAMOIICE [T IPAX/AHHHA, B TOM YHCTIE
HE JOCTHIIICIO COBEPIICHHGIETHEr0 BO3PACTa, YCIYIH M OTIAYMBAOIIEE UX. 3aKA3UHKOM MOMKET
OBITH OpraHA3alKsd HE3aBHCHMO OT €@ OPraHH3aLUOHHO-IPABOBOI (HOPMbI, OHH U3 poauTenei
HJIH HHOH 3aKOHHBIH IPEICTABUTE/b IOTPEOUTEISL, APYTUe (PU3HUECKHE JIHIA, FapaHTHPYIONIHE
(HUHaHCHpOBAHUE YCIIYT.

Hcnonnnrens - Yapexnenue, OKa3blsaoliasi IUIATHBIE YCIIYTH, TIPEAYCMOTPEHHEIE YCTaBOM
YupexaeHus.

1.4, [Inatuple  ycnyrm TpPEAOCTABIAIOTCA YUPEXKICHHEM C  LEIbIO [IPUBIIEYCHHS
JOTIONHUTEBHBIX HCTOYHUKOB (DHHAHCHPOBAHMS, DACIIMPEHHS CIEKTPA VCIyr, a TaKke
BCECTOPOHHETO yIOBNETBOPEHHUS NOTPeOHOCTEH TpaskaH B MONYUSHUH YCIIyT.

1.5. Ilnataple ycmyrd TpenocTaBiIsSioTes B YUPEKIEHHH Ha J0OPOBOIBHON OCHOBE IIpu
HaIMYMH  YTBEPKACHHLIX JIMPEKTOPOM [PCHCKYPAHTOM, pACHHCAHHS 3aHATHHE KPYMKKOB,
KMHOCCAHCOB M TaHIIEBaIBHBIX BEIEPOB,

1.6. ITnatoele ycayrd He MOryT ObITh OKa3aHBl B3aMeH WIH B paMKax OCHOBHOH
JCATENLHOCTH, (PUHAHCUPYEMOIH 3a CYET CPeICTB OIoIKeTa.

1.7. Hacrosmee TIlonosxkenwe sBmsercs oOA3aTCHbHBIM I8 HCIIOMHEHHS  BCEMH
paboTHHKaMU YupeIeHusI.

2. IlepedeHb MIATHBIX YCayr

2.1, Corsacno lepeunio Yapeienue oCyIIECTBIACT CIEYIOIIHE TUTaTHEE YCIYTH:



2:1.1 KHHOIOKa3, KOHNEPTHI, KY/JIbTYPHO-IPOCBETUTENBCKHE H  3PEITHIHBIE
MEPONPHATHA:
e  KHHONOKA3 AJisl B3POCIIOTO 3PHTENS
e  JleTcKuii KHHOMOKA3 ISl OPraHH30BAHHOTO 3PUTENS
e JleTckas KMHOIPOrpaMMa JUist CBOGOIHOTO 3pHTeNs
e TanmesanbHbIe BEYCpa I B3POCIBIX
e TanuepanbHBIE BeYepa IUIS ACTEH
Konneprer
CroopTtuBHbIe OalbHbIE TAHIBI
TannepaneHEN npoekT «/lucKo MOIOTOCTH HaMIEH »
Mactep-kiaaccel (Ha Oase yupexacHus)
MacTep — Kracchl (BbIe3JHEIE)
Temarugeckne nporpamMmel (Ha 6ase yupekaeHms)
Temarn4eckue mporpaMme: (BbIC3/THBIE)
Coexraxne (Ha 6aze yupexxaeHusn)
e Coextakib (Bbe3IHBIE)

2.1.2 Jletckue Kpy»KKH U 00LEIUHEHU:
e [llxoma emopTHBHOrO DAJBHOrO TaHLIA
e Xopeorpaduyeckas MKOIA
o Apt-crynus «lilenesp»

2.1.3. TocyroBnle yciuyr, B TOM YHCTIE YCIIYIH, CBI3aHHbIE C TPOBEICHUEM
KYJIBTYPHBIX MEPOTIPHSITHIA:
e [llxomna coBpeMEeHHOI0 TAHLA
e TaunepaneHeIi puTHEC
Benckuit Bansc
IITxona Moaeiinara
Teatp — crymust «OxrsOpe»

2.1.4. JlocyroBeie yCIyrH, CBA3aHHBIE C IPOBEICHHEM KYJIbTYPHBIX MEPOTPHSITHA:

e  Opranusanms pasoBBIX KyNbTYPHBEIX MEPOIPUATHH B 3PHTENLHOM 34J1€ TI0
3asiBKaM  OpraHd3alui . ,

¢  Opranusaiys pasoBbIX KYIETYPHBEIX MEPOIPHATHE B TAHIIEBATEHOM 3aj€
IO 3asBKaM Oopranyd3aruH

3. IopsaaoKk opraHA3anuy NPEIOCTABICHAN IIATHBIX yeayr

3.1. JIAg oka3aHust INIATHBIX YCIYT YUPekICHHIO HEOOXO0IUMO:

3.1.1.  Paccyararh CcMeTy pacXoNOB Ha OKasaHWe IUIaTHBIX yeaIyr. CMera
pa3padaTeIBAETCA HEMOCPEICTBEHHO YUPEKICHHEM, YTBEDKIAETCS OUPEKTOPOM. JlomycKaercs
OIUIaTa IUIATHBIX YCJIyr B JIOTOBOPHBIX IEHAX, B COOTBETCTBHH € KOHBIOHKTYpOH crpoca u
TIpeaIOKEHHS. o '

3.1.2.  OmnpenenuTs KaIpoBEIA COCTAB, 3AHATHIH IIPEHOCTABICHUEM IUIATHBIX
yeuyr. Jlns okasaHHs INATHBIX YCIyr YUpekACHHE MOXKET NpPHBIEKaTh Kak DPabOTHHKOB
YupexneHus, Tak H CTOPOHHMX JIHIL.

Co CTOpOHHMMM JTHIIAMM MOTYT OBITH 3aKIIOYEHBI KAK TPYAOBBIE JOTOBOPHI, TAK U CPAKIAHCKO-
NpaBoBEIE JIOrOBOPEL B ciryuae 3aKkmoueHHS IPaKAAHCKO-IIPABOBOIO AOroBopa (morosop Ha
OKa3aHUE IIPENOAABATENLCKAX YCIYI) 3aKa3YMKOM YCIYT BBICTYIAeT YupekjacHue, a



HCIIOJHHTENEM - TPKNAHHH (PH3HECKOe JHI0), ob1afaromui COCHHAIBHEIMA 3HAHUAME H
HaBBIKAMM, KOTOPBIC MOLTBEPHKIAIOTCH COOTBETCTBYIOMMMHA JOKYMEHTaMH 00 OOpa3oBaHHM,
VYEHBIX CTETCHAK H 3BAHMAX H T,

3.1.3. Cozpare ycnoBHS Amd OKasaHus IUIATHBEIX VCIYT B COOTBETCTBHH ¢
JICHCTBYIOIMMA CaHUTAPHBIMH MPABHIAMH H HOPMAMH.

3.1.4.  Oprasuzosarth TeKyIMii KOHTPOIb KAYECTBA H KOTHYECTBA OKA3BIBASMBIX
IJIATHBIX YCITYT.

3.1.5.  OGecneunts moTpebuTencii i (M) 3aKa3IMKOB OeCILIATHOM, OCTYIIHOM 1
J0CcTOBEPHOH HH(OPMAaLKEH 0 IIATHBIX 00Pa30BaTEIbHBIX H HHBIX YCIYTaxX YUpexIeHHs.

4. Tlepsaox 3akiizo4eHuHs 10T0BOPOB

4.1.  OcHoBanueM mIs OKAa3aHMA IUTATHRIX YCIYT B YACTH KPYXKKOB H KIyOHBIX
hopMHPOBAHUI ABJISETCS TOTOBOP, B 9ACTH KHHOIIOKA30B, TAHICBATBHBIX BEYEPOB 1 KOHIEPTOB
nproOpeTeHHbli OmTeT.

Yapexnenne 00s3aHO 10 3aKTIOYCHHS JOTOBOPA NPEOCTABUTH HOTPEOHTENIO JOCTOBEPHYHO
uH(OpMAIMIO 00 YUPEKICHHA M OKA3BIBAEMBIX YCIyTax, 0OeCHedHBAIONIYI0 BO3MOKHOCTE UX
[IPABUIIBHOTO BBIOOpA.

4.2.Yupexenue 0043aHO TOBeCTH 10 noTpebuTens (B TOM 4HC/e IlyTEM pa3MellieHns B

ynoOHOM 1 0603peHust MecTe) HEPOPMALIMIO, CONEPIKAILYIO CIEIYIONUe CBEACH S, -

a) HAUMEHOBANHE ¥ MECTO HAXOXICHHS (ajipec) VupexaeHus;

0) YPOBEHb W HAITPABJIEHHOCTE Peallu3yeMBbIX yeiyT;

B) IIEPEYEHb H CTOMMOCTD TLIATHBIX YCIIYT;

I') IOPSIOK OKa3aHus yelyr u TpefoBanus K [ToTpeburesm.

4.3. Opranuzanusg o00g3aHa TaKKe MPEJOCTABUTEL JUIS O3HAKOMJICH¥s 110 TpeOOBaHHIO
norpebuTens:

a) ycrap YupeskIeHus;

0) anpec u Tenedon vypenurens YupexKIcHus;

B) 06pazIbl JOrOBOPOB, B TOM YHC/IE 06 OKa3aHMH MIIATHBIX YCIYT, _

A1) Tiepevenb KaTeropuil morpebuTeell, HMEIOMKMX PABO HA MOTYYeHHEe JLLOT, a
TaKKE TMEPEYCHB JIBIOT, IIPSICCTABISEMBIX IIPH OKA3aHUM IUIATHBIX YCIYT, B COOTBETCTBHH C
(enepansHpIMU 32KOHAMH B HHBIMU HOPMATHBHBIME IIPABOBEIMH AKTAMHE;
Opranmsanus 06s3ana coo6mAaTh IOTPEGHTEINIO 10 ero npocsOe JIPYTHE OTHOCAILMECS K I0TOBOPY
H COOTBETCTBYIONIEH 00pa30oBaTeNbHOM YCIyre CReIeHNA.

4.4. orosop 3aKIFOYAETCS B HI/ILI:MCHHOH (opme W HOMKEH COmEPXKATH cneﬂymmne
CBEJICHHUS:

a) HaMMEHOBaHWE YUDPEKICHHS - WCHOJHHTEN H MECTO €ro HaXOXKJIEHHS
(ropumuyeckmii anpec)

6) damumms, uMs, 0THeCTBO, TeNeOH M aipec TOTPEOHTEs;

B) CPOKH OKAa3aHUS YCIIVT,

') BUIET YCIIYT,

I) Apyire HeoOXOMHMBIC CBENCHHS, CBS3AHHBIE €O CHEMH(HKON OKa3hBAEMBIX
ycmyr; ' '

' €) HOJLKHOCTB, (DAMUIIHS, HMs, OTUECTBO JIMLA, MOJITHCHIBAIONIErO JIOTOBOP OT

MMEHH HCIIONHATEIS], €0 TI0IIICE, & TAKYKE OAMICH ITOTPEOUTENS.

4.5. loroop COCTaBIBiETCs B [BYX OK3EMIUIAPAX, OJUH M3 KOTOPHIX HAXOUTCS V
Yupexaenus, Ipyroi - y moTpeOuTes.

4.6. lloTpeOutens 00s3aH ONTATHTE OKA3bIBAEMBIE YCIYIH B TOPANKE U B CPOKH,
yKazaHHBIE B OToBOpe. [OTpeGHTEN0 B COOTBETCTBHH C 3AKOHOMATENHCTBOM POCCHIICKON
denepanun 1oKeH GBITH BHIIAH LOKyMeIIT, TOATBEPIKNAOIIUI OIINATY YCIIyT.

4.7 Croumocts 'OKa3BIBACMBIX YCIYr B JOrOBOpe ompenensiercs mo Ilpefickypanty

YupexaeHus.
4.8 MecTo oKa3aHMA NIATHBIX YCIYT ONPENCIACTCA B COOTBETCTBHH € DPACIHCAHHEM



opraHuzauyiy 06pa3zoBaTeIbHOIO Npouecca, B CBOOOJHBIX TOMEILIEHUAX Y UpexIeHHsL.

5. JIsroTel npH onjare ycayr

5.1. Ha npenocrasnenue JproT IpH ONJIaTe YCIyr UMEIOT MpaBoO CIEAYIOLIHe KaTeropuu
IOTpeOuTeNei:
e JIeTHU UHBANUABI JETCTBA, NETH-CUPOTHI U AETH, OCTaBIIHeCs 0e3 MOIeUYeHUs
poautenei - 100%;
e JIeTH M3 MHOTOIETHBIX ceMeii, UMEIIUX 3-X U Ooiee nereit - 50% no
JIOCTIHOYKEeHHUS cTapuirm pebeHkoM Bo3pacTa 18 neT unu Bo3pacta 23 neT npu
YCIOBHU ero 00ydeRus B OpraH13aliiu, OCYLIEeCTBIsIIoIeH 00pa3oBaTenbHyO
JeSATEIbHOCTb, 0 O4HOM (opme 00yueHHS;
e Jmia, yyactByromue B CBO M ulleHBl HX ceMeil, YieHbl Ioruomux (YMepPIIUX )
yyactHukoB CBO — 100%.
5.2. JIproTs! MOTyT OBITH IPEAOCTABIEHB! IIPU HATHYUH:
® 3asBJICHUSA IOTPEOUTENS;
® JI0KYMEHTa, IOATBEp)KAAOLIEro IpaBo Ha MPeI0CTaBIeHUE JILIOT [IpH OIlIaTe 3a
IUTaTHBIE YCIYTH.

6. Ilopstok nosiyyeHHs1 U PACXOJOBAHHUS CPEACTB

6.1. Ha okasanue xaxIoi MIATHON YCIyTH COCTaBJISETCS CMETa PAacXOJ]O0B B pacyeTe Ha
OJIHOTO IIOJIyHdaTtesiss 3TOH yCIyTH. '

6.2. llensl (Tapu(bl) Ha IUIATHBIE YCIOYTH  YCTAHABIMBAIOTCA  CAMOCTOSTENLHO
VYypexxneHneM B COOTBETCTBUM C MPUHIUIIOM IIOJHOTO (YaCTHYHOIO) BO3MEIIEHUsI 3aTpaT Ha
OKa3aHHe JaHHOTO BHA yCIIYT, IIPH KOTOPOM I€HA OCHOBBIBAETCS HA CTOMMOCTH 3aTpAaYeHHbIX Ha
OCYIIECTBIIEHHE YCIIYTH PECYPCOB.

6.3. YupexxaeHue BIpaBe [10 CBOEMY YCMOTPEHHIO OCYIECTBIISATh paCXOI0BaHUE CPENCTB,
IIOJIy4EHHBIX OT OKa3aHHUs IUIATHBIX YCJIYI B COOTBETCTBHHM CO CMETOH JOXOJOB M pacxoOB.
[Tony4yeHHBIH [OXOA HAXOOUTCS B IIOJHOM pAaCHOpSDKEHHHU YUpEeXACHHs, PacXOAyeTcsl €ro
COTJIaCHO YTBEPXKIAEHHBIM Ha TeKylIUd (PUHAHCOBBIA roj IUlaHy (UHAHCOBO - XO3SIICTBEHHOH
JeATENIbHOCTH.

6.4. lupopMauus 0 IOJTydaeMbIX HOXOJaX OT OKa3aHUs IUIATHBIX YCIyr, a TakXe O
pacxoliax, CBS3aHHBIX C OKa3aHHEM JaHHBIX YCIYyT, B 00s3aTeNbHOM IIOPSIKE pacKphIBaeTcs B
OyxranTepckoi OTYETHOCTH.

7. IlpaBa u 06SI3AHHOCTH CTOPOH

7.1. YapexaeHne UMeeT I1paBo:

® pEeKJIaMHpOBaTh CBOKO JAEATCIBHOCTH II0 NMPEAOCTABICHUIO IIIATHBIX YCIYT B
COOTBETCTBUH C 3aKOHOJATENbCTBOM PD; _

e BHIOHpATH CHOCOO HCIONHEHHS YCIyr, KOTOPBIH MOXET COCTABIIATH
KOMMEPUECKYIO TaliHY; '

e II0JIyyaThb BO3HarpaxJeHue, KOMIIEHCAIUIO 3aTpaT, IOHECCHHBIX B pe3yibTare
pacTOpXkeHHs ~JOrOBOpa IO HHHMINATHBE IOTpeOuTeNel B COOTBETCTBHH ¢
3aKOHOJATeNbCTBOM PD;

® DPAcTOPTHYTH JOTOBCP C NOTpeOUTeNeM B Clydyae HEHCIIOIHEHUs 00s3aTeNIbCTB
MOCTIETHUM; '

7.2.  Yupexnenue o0s3aHoO:

e JoBecTH HH(]OPMALHUIO O IpaBe OKa3aHUs JaHHOTO BUJA IJIATHBIX YCIIYT;

® BLITOIHSTH IUIATHBIE YCIYTH C BBICOKHM KaueCTBOM H B IIQIHOM 00BeMe
COTJIaCHO J0TOBODY;

v



® HEOTKA3BIBATh TOTPEOHUTENIO B BLIMONTHEHHH IUIATHEIX YCIYT 063 YBAKUTENbHbIX
IIPUYMH;

® BO3MECTUTH MATEPHANBHBIA U MOPANBHbIA YIIEPS IIOTPeOUTEIO, TONYICHHEL B
pe3yIbTaTe HEKaYeCTBEHHOIO OKA3aHIS IUIATHBIX YCIIYT;

¢ TPEAYNPCAUTh 00 YCHOBHAX, IIPH KOTOPBIX HACTYIACT ONACHOCTD HAHECEHHS
yiepOa 310poBbIO TOAEH MK UMYILIECTBY B IPOTIECCE OKA3AHUS IIJIATHEIX YCIIYT.
7.3.  Tlorpeburens umeer npaso:

¢ [OIyYaTh JOCTOBEPHYHO HH()OPMALHMIO O PEaNH3yeMbIX Y UpeskIeHHEM IIIATHEIX
yelyrax;

® BLIOMpATH HCHOIHUTENEH YOIV,

® TpebOBaTh OT YUPEKIEHHsS KAYCCTBEHHOTO H CBOCBPEMEHHOTO BBHITOIHEHHS
YCIIYT, COOTBETCTBYIOUIUX JOTOBOPY;

¢ PacTOprHyTEk JOrOBOP 00 OKA3aHMH IIATHEIX YCIIYT B JIHOH0E BPEMS;

* Ha 0e30MacHOCTh YCIIyTH.
7.4, Tlotpebutens o6s3an:

¢ COTIIAcoBAaTh BCE YCIOBHMA [10roBopa o0 OKasaHHWH [UIATHEIX YCIYT C
Yupesxxaennem;

¢ IPHHUMATH BBIIONHEHHBIE YCIYIH (MX pPE3yObTar) B CPOKM H B IOPSKE,
MPeNyCMOTPEHHBIX JIOTOBOPOM; .

¢ CBOCBPCMCHHO BHOCHTB OIJIATY 3a OKa3aHHBIE Y UPEHIEHUEM YCIIYTH.

8. OTBercTBeHHOCTH CTOPOH

8.1.  VYupexnenue OKaspBaeT IUIATHBIE YCIYTH B [OPANKE H B CPOKH, ONPEACICHHBIE
JIOTOBOPOM H Y CTABOM.

8.2.  3a memcnonHenue TMbO HeHANTEKAIIEe HCIONHEHHE OBS3ATETHCTE IO ZIIOTOBOPY
YupexieHHe H 3aKa3uMK HECYT OTBETCTBEHHOCTE, IPeyCMOTPEHHYIO TOTOBOPOM H
3aKoHOaTeIhCTBOM Poccuiickoit @enepanmu.

8.3.  IIpu oOHapyKeHHM HEJOCTATKOB OKA3AHHLIX ILIATHBIX YCIIYT 3aKa34MK BIIpaBe I10
CBOEMY BBIOOPY HOTPeOOBATE:

* 0€3BO3ME3NHOTO OKA3aHUS IUIATHBIX VCIYL, B TOM YHCTE OKA3AHHS
00pa3oBaTEeNbHEIX YCOYT B IOJHOM 06BEMe B COOTBETCTBHM C JOMOJNHHUTEILHLIME
00pa3oBaTeIbHBIMHA IPOrPAMMaMH, YIeOHBIME [UIAHAME 1 JOTOBOPOM;

® COOTBEICTBYIOIMIETO YMEHBIICHNS CTOMMOCTH OKa3aHHBIX TUTATHBIX YCIIYT;

¢ BOSMCIICHUA [OHECEHHBIX WM DAacxXOJOB MO YCTPAHEHHIO HEI0CTATKOB
OKa3aHHBIX MIATHBIX YCIIYT CBOMMH CHIAMH HJIM TPETHHMH JTHIAMH.

8.4.  3aKa3yHK BIpaBe OTKA3aThCH OT HCIIONHEHUS ZOroBOpa ¥ MOTPedORATL IOTHOTO
BO3MEIICHIS YOBITKORB, €CIIM B YCTAHOBIICHHBIH I0TOBOPOM CPOK HETOCTATKHE OKA3AHHBIX ILIATHLIX
YCIYT HE YCTPaHeHB! YUpex/ieHneM. 3aKa3uuK Takke BIPAaBE PaCTOPCHYTH JIOTOBOp, €CITH KM
0OHAPYKEHEI CYIIECTBCHHBIE HEJOCTATKH OKA3AHHBIX TUTATHBIX YCIIYT MM HHBIE CYNIECTBEHHEIC
OTCTYIUIEHHS OT YCIOBUH JIOTOBOpA.

9. 3akm0unTeabHbIE 0JI0KEHIS
9.1.  Hacrosmee ITonoxenne yTaepiiaeTes IpuKasoM JHPEKTOpa Y Upes/IeHHL.

9.2, B nmannoe llonoxxenwe MOTYT BHOCUTECS H3MEHEHUS H JOIMOJIHCHH A, KOTOpBbIE
YTBCPKOAXOTCSA M BBOJSTCS B NecTBHE IPHKa3oM JUPEKTOpA y‘{pe}KHCHHH.

I'nanbrii Oyxranrep Cyxopyxux 0.0,
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